O’Brien

REQUEST FOR ELECTRONIC TRANSMISSION OF CUSTOMER STATEMENTS

The undersigned Customer (“Customer”) requests that R.J.O’Brien (RJO) provide account
statements/P&S/confirmations (“Statements”) of activity solely by electronic transmission to the E-mail address(es)
indicated below or through direct access through the RJO website. Please do not mail printed copies of such
Statements.

Customer warrants and represents that they will promptly print out or otherwise access the relevant Statements
from the below-referenced E-mail address(es) or online at www.rjobrien.com in the format that RJO provides them.
Customer understands that there is a risk of failure of any electronic transmission, and will not hold RJO liable
directly or indirectly for such failure. If Customer fails to receive any Statement that reflects activity of which
Customer is aware in the account, Customer will contact an RJO customer service representative at 866-438-7564
by 8:00 a.m. (CST) on the business day following the day of any such activity.

This consent shall be effective until revoked by Customer in writing, signed by the undersigned and delivered to
R.J. O’Brien at 222 South Riverside Plaza, Suite 900, Chicago, IL 60606 or by fax to 866-453-8226. In addition,
Customer acknowledges that for its protection and the protection of RJO, any request to change the email
address(es) listed below must be in writing and must bear the signature of the undersigned. In the event such a
request is received from a legal entity, such as a corporation, LLC or partnership, the request must be accompanied
by appropriate documentation establishing that the person signing the request possesses the requisite authority to
bind the entity. By signing below, Customer represents that the delivery and execution of this consent has been
duly authorized.

Customer further represents that by electing this method of delivery of Statements, Customer agrees that no printed
version of the above records will be sent to the Customer by regular mail.

Interested Parties/Authorized Trader
Please use the section for the additional email address to send electronic Statements to authorized traders or
interested parties who should receive copies of Statements for the Customer Account.

Customer Name Account Number

Authorizer Name Signature Date

@ I will access Statements through the RJO website and do not want email or printed statements sent to me
OR
I:] Please Email statements to the following email addresses

Email Address(es):
(up to 3 available)

Interested Party Email Address:
(If applicable)
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